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CHARLES CARTER LETTINGS

INTRODUCTION

"As an investment landlord with a
portfolio of my own I understand
landlord needs beyond an just an
agency perspective"

There is a lot to think about when it
comes to preparing a rental property.
Luckily here at Charles Carter we are
experts in lettings and property
management, providing specialist and
personalised services on hundreds of
properties across The Three Counties. 

We have all the resources and
experience you may need to ensure
your tenancy runs smoothly from start
to finish. 

You can trust us to provide a first-class
service on your investment. We offer
both Let Only and Personalised
Managed Services. 

Please do not hesitate to contact us on
01684 292154 to find out more about our
services.  

- Eddie Carter
Director

A GUIDE TO RENTING YOUR PROPERTY

Trust us to take all the hassle
out of preparing your
property



CHARLES CARTER LETTINGS

Preparing Your
Property

A GUIDE TO RENTING YOUR PROPERTY

WWW.CHARLESCARTERLETTINGS.CO.UK

Preparing the
Property for Letting

General Condition

Our experience has shown that the key
to a smooth-running tenancy is a good
relationship between the managing
agents and the tenants. A well
presented and maintained property in a
good decorative order is an excellent
start to such a relationship and should
also help to achieve a higher rental
figure. Tenants are more inclined to
treat such a property with greater
respect.

Electrical, gas plumbing, waste, central
heating and hot water systems must be
safe, sound and in good working order.
Repairs and maintenance are at the
landlord’s expense unless misuse can be
established. Interior decorations should
be in good condition and preferably
plain, light and neutral.Furnishings

Your property can be let fully furnished,
part furnished or unfurnished. We are
happy to advise you as to which of these
is most appropriate, depending on the
type of property and local market
conditions. As a minimum you will need
to provide decent quality carpets,
curtains and light fittings. Remember
that there will be a degree of natural
wear and tear on the property and any
items provided.

Personal items

Personal possessions, ornaments,
pictures, books etc. should be removed
from the premises, especially those of
real or sentimental value. Some items
may be boxed, sealed and stored in the
loft at the owner’s risk. All cupboards
and shelf space should be left clear for
the tenant’s own use.
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Gardens

Cleaning

Gardens should be left neat, tidy and
rubbish free, with any lawns mown.
Tenants can be required to maintain the
gardens to a reasonable standard,
provided they agree and are left the
necessary tools. Few tenants are
experienced gardeners, however, and
we will be happy to arrange visits by our
regular gardener, especially if it is a
particularly large garden.

At the commencement of the tenancy
the property must be in a thoroughly
clean condition. At the end of each
tenancy it is the tenant’s responsibility
to leave the property in a similar
condition. Where they fail to do so, we
will arrange for cleaning to be carried
out at the tenant’s expense.Information for the

Tenant

We find it is always helpful if you can
leave information for the tenant, such as
how to operate the central heating and
hot water system, any washing machine
or alarm system. This allows them to use
the relevant system efficiently and may
well reduce maintenance costs. It is also
useful if you can provide details such as
the day refuse is collected.

Keys

You should provide us with one set of
keys for each tenant. If we will be
managing the property, we will arrange
to have any duplicates cut as required.
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Please feel free to contact Eddie directly on 07929 859667,
there’s no obligation – just happy to help.

MORTGAGES

LEASEHOLDS

INSURANCE

If you have a mortgage on your property you need to
obtain your mortgagee’s written consent to the letting. If
they require additional clauses to be included in the
tenancy agreement, you must inform us. You may require
specialist mortgage advice – please just get in touch, we
are able to refer you to a local, independent mortgage
specialist who will be happy to help with your query.

If you are a leaseholder of a property you should check the
terms of your lease and obtain any necessary consents
before letting.

You should ensure that you are suitably covered for letting
under both your buildings and contents insurance. Failure
to inform your insurers of a letting may invalidate your
policies. We can advise on Landlords Legal Protection, Rent
Guarantee Cover and Landlords Contents and Buildings
Insurance if required.

We recommend that you arrange for regular outgoings,
such as service charges or maintenance contracts, to be
paid by standing order or direct debit. If we are managing
the property, however, we can make payment of certain
bills on your behalf, by prior written agreement, provided
such bills are received in your name at our office and that
we are holding sufficient funds to your credit.

BILLS AND REGULAR OUTGOINGS

tel:07929859667
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COUNCIL TAX AND UTILITIES ACCOUNT

INCOME TAX

We will arrange for the transfer of Council Tax and utility
accounts to the tenant. Meter readings will be taken so that
closing gas and electricity accounts can be drawn up.
British Telecom will require instructions directly from both
the landlord and the tenant regarding any alterations to
their services.

When resident in the UK, it is entirely the landlords
responsibility to inform the Revenue & Customs of rental
income received and to pay any tax due. Where the
landlord is resident outside the UK during a tenancy, he will
require an exemption certificate from the Revenue &
Customs before he can receive rental balances without
deduction of tax. Where we are managing the property we
will provide advice and assistance on applying for such
exemption.

DECLUTTER YOUR HOME AND FIND MORE PEACE

THE INVENTORY

It is most important that an inventory of contents and
schedule of condition of the property be prepared in order
to avoid misunderstanding or dispute at the end of a
tenancy. Without such safeguards it will be impossible for
the landlord to prove any loss, damage, or significant
deterioration of the property or contents. If required we will
arrange to prepare an inventory and schedule of condition,
at the cost quoted in our Agency Agreement.

WHAT IS AN ASSURED SHORTHOLD TENANCY AGREEMENT?

Most tenancies will automatically be Assured Shorthold
Tenancies (ASTs), provided the rent is under £25,000 a
year and the property is let to private individuals.
Tenancies are usually granted for an initial fixed term of
either six or twelve months. Currently, the landlord is able
to regain possession of the property at the end of the
tenancy provided he gives two months written notice to
the tenant before the expiry of the tenancy. In addition, if
the tenant owes at least two months or eight weeks rent for
the property the landlord can apply through the court to
seek a possession order.

WWW.CHARLESCARTERLETTINGS.CO.UK
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Landlords Legal
Requirements
The following requirements are the responsibility of the landlord.
If we are managing the property we will ensure compliance with
these requirements.
(Any costs which are incurred will be the responsibility of the landlord.)

Gas
Annual safety check: Under the Gas Safety (Installation and Use) Regulations 1998 all gas
appliances and flues in rented accommodation must be checked for safety within twelve
months of being installed, and thereafter at least every twelve months by a Gas Safe
registered engineer.
Maintenance: There is a duty to ensure that all gas appliances, flues and associated
pipework are maintained in a safe condition at all times.
Records: Full records must be kept for at least two years of the inspections of each
appliance and flue, of any defects found and of any remedial action taken.
Copies to tenants: A copy of the safety certificate issued by the engineer must be given to
each new tenant before their tenancy commences, or to each existing tenant within twenty-
eight days of the check being carried out.

Electrical
Electrical installations in landlords properties must be inspected and tested by a person
who is qualified and competent, at least every 5 years.
Landlords have a duty to provide a copy of the electrical safety report to their tenants, and
to their local authority if requested.

MORE INFO

MORE INFO

https://www.hse.gov.uk/gas/landlords/index.htm#:~:text=As%20a%20landlord%2C%20you%20are,on%20each%20appliance%20and%20flue
https://www.gov.uk/government/publications/electrical-safety-standards-in-the-private-rented-sector-guidance-for-landlords-tenants-and-local-authorities/guide-for-landlords-electrical-safety-standards-in-the-private-rented-sector
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Fire, Smoke & CO Alarms
Your responsibilities are set out in the Smoke and Carbon Monoxide Alarm Regulations 2022,
and they updated in October 2022.
You must install at least one fire alarm on every storey that is used for accommodation, and a
carbon monoxide alarm in rooms in which solid fuel is used.
The landlord must test the alarms at the beginning of every tenancy. The government suggests
that alarms should be checked monthly.
The monthly fire alarm tests can be conducted by either the tenant or the landlord, but it’s
important that a log book is kept as a record of the dates of each check.
Any furniture and furnishings they supplied by the landlord or tenant should be fire safe. 
If you are renting a HMO or building of flats a full FRA (Fire Risk Assessment) should be carried
out. 

Houses in Multiple Occupancy
Landlords have extra legal responsibilities for houses in multiple occupation (HMO).

– proper fire safety measures are in place, including working smoke alarms
– annual gas safety checks are carried out
– electrics are checked every 5 years
– the property is not overcrowded
– there are enough cooking and bathroom facilities for the number living there
– communal areas and shared facilities are clean and in good repair
– there are enough rubbish bins/bags

MORE INFO

MORE INFO

Housing Health and Safety
Rating System

The housing health and safety rating system (HHSRS) is a risk-based evaluation tool to help
local authorities identify and protect against potential risks and hazards to health and
safety from any deficiencies identified in dwellings. It was introduced under the Housing Act
2004 and applies to residential properties in England and Wales.
This assessment method focuses on the hazards that are present in housing. Tackling these
hazards will make housing healthier and safer to live in.
The assessment is carried out by an environmental health officer from the local council.
The council must take action if serious problems are found.

MORE INFO

https://england.shelter.org.uk/housing_advice/repairs/gas_safety_in_rented_homes
https://england.shelter.org.uk/housing_advice/repairs/electrical_safety_in_rented_homes
https://england.shelter.org.uk/housing_advice/repairs/check_if_your_home_is_overcrowded_by_law
https://www.gov.uk/government/publications/smoke-and-carbon-monoxide-alarms-explanatory-booklet-for-landlords/the-smoke-and-carbon-monoxide-alarm-england-regulations-2015-qa-booklet-for-the-private-rented-sector-landlords-and-tenants#:~:text=The%20regulations%20require%20landlords%20to,of%20smoke%20and%20carbon%20monoxide.
https://england.shelter.org.uk/housing_advice/private_renting/houses_in_multiple_occupation_hmo
http://www.legislation.gov.uk/ukpga/2004/34/contents
https://www.gov.uk/government/collections/housing-health-and-safety-rating-system-hhsrs-guidance
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Tenancy Deposit Scheme

Deposit Protection Service
MyDeposits
Tenancy Deposit Scheme.

Tenancy Deposit Protection (TDP) schemes are companies approved by the government.
They have the authority to govern tenancy deposits and oversee the process of deposit
returns, deductions and disputes.
The deposit gives landlords a financial safety net in case the tenant causes damage to the
property or steals/loses any of the landlord’s possessions. Deposits are typically equivalent
to 4-5 weeks rent, but should be no more than 5 weeks rent.
If a landlord does take a deposit for an Assured Shorthold Tenancy agreement, as of 6th
April 2007, the landlord MUST put the deposit in a government-backed tenancy deposit
scheme.
In England and Wales deposits can be registered with:

MORE INFO

Disability Discrimination Act
2005

The Disability Discrimination Act 2005 made it easier for long leaseholders to obtain a
landlord’s (freeholder’s) consent to carry out adaptations to the internal areas of let
premises.

MORE INFO

 MEES and EPCs – Important
Changes from April 2018

On 1 April 2018, minimum energy efficiency standards (MEES) came into force in England
and Wales making it unlawful for landlords of private rented property – both commercial
and residential – to grant new leases to tenants of properties with an energy performance
certificate (EPC) rating of either ‘F’ or ‘G’, unless they have a valid exemption in place. This is
set to potentially change again before 2028, requiring rented properties to reach a C rating.

MORE INFO

http://www.depositprotection.com/
https://www.mydeposits.co.uk/
https://www.tenancydepositscheme.com/
https://www.directlineforbusiness.co.uk/landlord-insurance/knowledge-centre/tenants/landlord-tenancy-deposit-scheme-guide-for-landlords
https://www.legislation.gov.uk/ukpga/2005/13/notes/division/5/13
https://cms-lawnow.com/en/ealerts/2018/03/mees-new-rules-come-into-force-on-1-april-2018#:~:text=On%201%20April%202018%2C%20minimum,F'%20or%20'G'%2C


Landlord Insurance
Policies
Types of Landlord Insurance

1

2

3

Landlord Insurance
If you own a buy-to-let property its important to look after your investment by insuring its
buildings and contents. There are extra risks involved when tenants are involved, which
means you should be taking out insurance specifically designed for landlords.
If the property you’re letting was your home, it’s essential you tell your current insurer you
are doing so or your policy could be null and void. Your insurer may be happy with this
change, although it may require that tenants meet specific criteria.
Special features of these policies include extra cover for owners’ liability and loss of rent
should damage to the property mean it is empty for an extended period and different levels
of contents cover for furnished or unfurnished properties. However, there may be
restrictions on letting the property to DSS tenants, students or asylum seekers.

Building Insurance
Neither buildings nor insurance is legally required but you will have to take out buildings
cover if you bought the property with a mortgage.
This covers the structure of any buildings included in it and any fixed items that would
normally be left behind when residents move out, such as perimeter walls, patios and fixtures
and fittings, against damage caused by perils such as fire, flood and pipes bursting.
What you insure is the rebuild cost – the cost of rebuilding the property if it is completely
destroyed – not the market value. This sum is included on your original valuation. This figure
should be adjusted each year to take account of information. 

Contents Insurance
Buying contents cover is recommended as your tenants’ deposits may not be sufficient to
pay for any damage that occurs to items such as floor coverings, curtains and any electrical
appliances and furnishings you have supplied.
Your tenants should take out their own insurance for their belongings.

CHARLES CARTER LETTINGSA GUIDE TO RENTING YOUR PROPERTY
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MORE ON ONCOVER

We Recommend: 

Charles Carter Letting work closely with Oncover Insurance (based
in Cheltenham) to provide a service for Landlords and Tenants

Insurance.



Oncover have been established over 15 years and can provide
quick quotes with reputable insurers and importantly provide a

great service.
Contact Oncover Insurance on 01242 674117  or email

enquiries@oncoverinsurance.co.uk





https://charlescarterlettings.co.uk/oncover-insurance/
tel:01242674117
mailto:enquiries@oncoverinsurance.co.uk


Who can get a Buy-To-Let Mortgage

How do Buy to Let mortgages differ from other mortgages?

How much you can borrow?

You need to be looking to purchase residential property to rent out.
You should already own your own home, either outright or with an
existing mortgage.
You must have a good credit rating and can show you are able to
afford repayments, despite any existing mortgage and credit
commitments.
You already earn at least £25,000 a year.
You can meet certain age criteria. Lenders do vary on this point but
the general rule of thumb is that you need to be 75 or under when the
mortgage period expires. For example you may take out a 25 year
mortgage at the age of 45 which will expire when you are 70.

Interest rates on BTL mortgages tend to be higher.
Associated fees are also usually higher.
The minimum deposit for a BTL property is generally 25% of the purchase price.
The majority of BTL mortgages are interest only. This means that you pay the interest
rate monthly and are required to pay back the full sum of the mortgage when the term
expires.
BTL mortgages are not covered by the Financial Conduct Authority (FCA) regulations.
There are some exceptions such as Consumer Buy to Let mortgages where the
property is let to a close family member.

The maximum amount you can borrow with a BTL mortgage is closely linked to the
prospective rental income. Usually the lender will require the monthly rental to be 25-30%
higher than your monthly mortgage repayment.

Where can you get a Buy to Let mortgage?
Most of the major banks and financial lenders are willing to provide a BTL mortgage.
It is always a good idea to talk to a mortgage broker or financial advisor to get specialist
advice about the best deal for you. Comparison websites can give you good information
about what is currently being offered and spending some time researching the mortgages
available will be well spent.

CHARLES CARTER LETTINGSA GUIDE TO RENTING YOUR PROPERTY

Buy-To-Let
Mortgages
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As with any investment there are risks associated with BTL mortgages. 
Here are some of the factors you should consider.

Times when you will not have rental coming in. 
Inevitably there will be periods when the property is empty and you are not receiving rent.
Most usually this occurs when a tenant had left a property and you are seeking a new
tenant. Our services aim to reduce void periods as much as possible.

On other occasions vital repairs may be needed which will exceed the rental income. 
To cover these eventualities it is sensible to put money aside from the rental income into
a contingency fund.

Repaying the mortgage at the end of the term. 
Many people assume that they can simply sell the property at the end of the term to raise
the funds to pay off the mortgage. If house prices have fallen since you purchased the
property then you may need to make up the shortfall.

Tax considerations. 
If you sell your BTL property for a profit then you are liable to pay Capital Gains Tax if the
gain exceeds the annual Capital Gains Tax threshold. If the rental income exceeds the
mortgage interest repayment it may be liable for Income Tax.
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MORE ON WARNER
AUSTIN

We Recommend: 

Charles Carter work closely with Warner Austin Mortgages Services to
provide mortgages to many different people, whatever mortgage product

they are looking for.



Warner Austin offer mortgages from the whole of the market and
dedicated to creating a meaningful, long-term relationship with you that

is based on understanding, knowledge and commitment to progress.
They are a company of action: proactive, professional and committed to

creating long-term relationship with our clients. 







http://www.wabfinancial.co.uk/
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Silver
Our professional rent
collection service 

Gold
Our full managed
service

Platinum
Rent guarentee & full
property management 

Our Services

Get in touch to discuss upgrading to our hassle-free
property management services, no obligations.

01684 292154



Our helpful team are available and happy to
assist with any enquiries you may have.

Please do not hesitate to get in touch or visit
the office.

Get In Touch

01684 292154

www.charlescarterlettings.co.uk

102 Church Street
Tewkesbury
GL20 5AB

info@charlescarterlettings.co.uk

Charles Carter Lettings are a member of Propertymark (which
includes Client Money Protection Scheme) and The Property
Ombudsman, being the largest lettings redress scheme in the UK.


